
The Catalyst Retreat Accessibility 
Statement 

 
 

 
What disability amenities are included? 
Accessible Toilet Seat, Beach Wheelchair Hire Nearby, Close To Hospital 
(within 5 km) Fixed Grab Bars, Glide Under Vanity, Room Under Bed for 
Hoist, Step-Free Access, Step-Free Shower, Free Standing Shower Chair 

Is there a disabled parking spot on the property that is at least 2.4 m 
wide? 
No 

Is the car parking space undercover? What is the clearance height in 
m? 
No 

Is there an accessible path from the car park to entry of 
accommodation? 
Yes 

Is the pathway to the front door accessible- wider than 80 cm and step 
free? 
Yes 

Is there step free access to the rooms? 
Yes 

What is the door width to the property entrance? 
1.2 metres 



What is the door width to the accessible bedroom? 
94cm 

What is the door width to the accessible bathroom? 
92cm 

What is the door width to kitchen? 
2.2 metres 

What is the door width to the Living Area? 
1.2 metres 

What is the hallway width? 
Over 91cm 

Is there a lift required to gain access to one accessible bedroom and 
bathroom? 
No 

How many bedrooms are wheelchair accessible? 
One 

Are light switches or lamps within reach of the bed? 
Yes 

Is there wide clearance to get a wheelchair to the bed, as well as 
mobility aids? If not, can furniture be easily moved to accommodate 
this? 
Yes 

Is there at least 1 metre space between wall and bed on the side closest 
to the entry? 
Yes 

Are clothes hanging rail and shelving accessible from a wheelchair? 
Yes 

What is the bed height in cm? 
62cm 

Can the bed height be adjusted? 
No 

Is there an Electric bed designed specifically for people with 
disabilities? 
No 



Can you accommodate a King Single sized electric bed if a guest needs 
to hire one? (May require a bed removed to accommodate it). 
no 

Is a hoist provided? 
No 

What is the height of the clearance under the bed in cm? 12 cm needed 
if using a hoist 
18cm 

How many bathrooms are wheelchair accessible? 
One 

From the bathroom entry, is there sufficient clearance for a wheelchair 
to get to the shower, sink and toilet? at least 80 cm 
Yes 

Can a wheelchair glide in and out of shower? 
Yes 

What is the shower edge height in mm? 
NIL open plan step-free 

Is the shower open plan? 
Yes 

Does the shower have a handheld showerhead? 
Yes 

Are grab bars provided for the shower? 
Yes they are fixed to the wall 

Is a shower chair provided? Is it freestanding or wall mounted 
Yes freestanding shower chair 

Can a wheelchair glide under wash basin? 
Yes. Note, there is now a freestanding mirror for guests when seated, as 
the current mirror is high. 

Can wash basin taps be turned with one hand? 
Yes 

Is there an accessible bath? 
No 



Are grab bars provided for the toilet? 
Yes, they are fixed to the wall 

Is a toilet chair provided? 
No 

Is the dishwasher or sink accessible from a wheelchair? 
Yes 

Is the fridge accessible from a wheelchair? 
Yes 

Is the oven/stove top accessible from a wheelchair? 
Yes 

Is the microwave accessible from a wheelchair? 
No 

Dining room: Is there space for a person in a wheelchair to sit with 
friends and family? 
Yes 

Living room: Is there space for a person in a wheelchair to sit with 
friends and family? 
Yes 

Living room: What is the seat height of the lounge or sofa in the living 
area in cm? 
40cm 

Living room: Does the lounge or sofa in the living area have arms? 
Yes 

In general, are doors easy to open? 
Yes lightweight doors 

Are floor coverings in your property firm and smooth? 
Yes, Polished concrete 

Is there a place to hire accessible products within 15 km of your 
property? 
Yes Aidacare - https://www.aidacare.com.au/stores/NSW/Coffs-Harbour 

Are there provisions for service dogs at your property? Bedding, bowls, 
etc. 
No 



Does your property have an accessible pool or hot tub? 
No 

Distance to nearest hospital? 
Coffs Harbour Health Campus is 4.3 km away 

Is the property suitable for events? 
No 

What are the check-in/out times and are these flexible? 
10 am check out and 3 pm check in 

 


